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Supporting the delivery of comprehensive palliative care in residential aged care  
Background
This list was prepared in the context of the Care Comprehensive Palliative Care in Residential Aged Care Project, a collaborative effort between Ballarat Hospice Care, the Grampians Region Palliative Care Consortium, and the Grampians Regional Palliative Care Team (Grampians Health)*.
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Aim
There is a significant number of resources relevant to the delivery of palliative care in residential aged care. The project team has audited these resources and compiled the ones we found most helpful for aged care workers (Registered Nurses, Enrolled Nurses and Personal Care Assistants). With this resource folder we aim to bring these resources to your attention.

Benefit
By utilizing these resources, staff can build palliative care knowledge and improve practice. This can help meet the Strengthened Aged Care Quality Standards effective from July 1st, 2025. Outcome 5.7 specifically focuses on ‘Palliative and End of Life Care’. The actions outlined for Outcome 5.7 on the webpage of the Australian Government - Aged Care Quality and Safety Commission, which these resources support, include:
· Action 5.7.2 The provider supports the older person, their family, carers and substitute decision maker to: 
· Continue end-of-life planning conversations 
· Discuss requesting or declining aspects of personal care, life-prolonging treatment and responding to reversible acute conditions 
· Review advance care planning documents to align with their current needs, goals and preferences
· Action 5.7.3: The provider uses its processes from comprehensive care, to plan and deliver palliative care that:
· Prioritises the comfort and dignity of the older person (…)
· Provides information about the process when a person is dying and about loss and bereavement to family and carers.**

This folder contains a sample of each resource. Please ensure that these samples remain in the folder for future reference. Information on where to find these resources online for in-house printing, as well as how to order additional copies (where a print version is available), is provided on the following pages.
If you have any questions or feedback, contact Diane Nimmo, Ballarat Hospice Care, via email (dnimmo@ballarathospicecare.org.au) or phone (03 5333 1118).
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Resource order information (05/2025)
To access an electronic version of this document with active links for easy ordering, please visit https://ballarathospicecare.org.au/wp-content/uploads/2025/05/Resource-order-information-list-or-RACFs-06.05.2025_staff-resources_online.pdf or scan the QR code. 
	#
	Category
	Source / organisation
	 Resource
	Resource type
	Where to order / Download link

	1
	Palliative care
	Palliative Care Australia 
	What is palliative care (brochure)
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/32923/


	2
	Advance care planning
	Advance Care Planning Australia
	What is advance care planning? - Factsheet for Health Professionals
	Online resource for in-house printing only
	https://www.advancecareplanning.org.au/__data/assets/pdf_file/0023/406904/S2038_ACPA_NACPWeek_FactSheet_HealthProfessionals_FinalWEB.pdf


	3
	Advance care planning
	Palliative Care Australia 
	Dying to Talk Together (Activity booklet)
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/dying-to-talk-together-activity-booklet/


	4
	Advance care planning
	Palliative Care Australia 
	Dying to Talk Together (Session guide)
	Print and online resource for in-house printing
	https://palliativecare.org.au/product/dying-to-talk-together-session-guide/


	5
	Advance care planning
	Palliative Care Australia 
	What Matters Most – Health and Aged care worker facilitator guide to the What Matters Most resources
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/what-matters-most-facilitator-guide/


	6
	Advance care planning
	Palliative Care Australia 
	What Matters Most – Discussion starter
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/what-matters-most-discussion-starter/


	7
	Advance care planning
	Palliative Care Australia 
	What Matters Most – Pack of cards (English); also available in Ukrainian, Croatian, Maltese, Spanish, Polish, Arabic, Hindi, Chinese, Vietnamese, Italian, Greek
	Print and online resource for in-house printing
	www.palliativecare.org.au/shop


	8
	Advance care planning
	Palliative Care Australia 
	Working out what’s right for you – Facilitator guide for health care professionals 
	Print and online resource for in-house printing
	www.palliativecare.org.au/shop


	9
	Advance care planning
	Palliative Care Australia 
	Working out what’s right for you – Aboriginal and Torres Strait Islander Discussion starter (booklet)
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/aboriginal-and-torres-strait-islander-discussion-starter-booklet/


	10
	Advance care planning
	Palliative Care Australia 
	Working out what’s right for you – Aboriginal and Torres Strait Islander  - Pack of cards 
	Print and online resource for in-house printing
	Aboriginal and Torres Strait Islander Discussion Starter Cards - Palliative Care Australia

	11
	Advance care planning
	ELDAC
	Voluntary assisted dying in aged care: Residential facilities in Victoria, Western Australia and Tasmania
	Online resource for in-house printing only
	Download resource: 
https://www.eldac.com.au/Our-Toolkits/End-of-Life-Law/Voluntary-Assisted-Dying/Factsheets


	12
	Supporting practice 
	ELDAC
	Residential Aged Care Toolkit 
	Print and online resource for in-house printing
	Order print resources: www.eldac.com.au/About-Us/Order-Print-Resources 

Download resource: 
www.eldac.com.au/About-Us/Download-Resources


	13
	Supporting practice
	ELDAC
	Managing Risk Resources
	
	Online resource for download:
www.eldac.com.au/About-Us/Download-Resources


	14
	Supporting practice
	ELDAC
	Talking with Families Resources
	
	Online resource for download:
www.eldac.com.au/About-Us/Download-Resources


	15
	Supporting practice 
	PalliAged
	Practice Tips for care workers in Aged Care (booklet) 
	Print and online resource for in-house printing
	
www.palliaged.com.au/Practice-Centre/For-Careworkers/Practice-Tip-Sheets-for-Careworkers


	16
	Supporting practice 
	PalliAged
	Practice Tips for Nurses in Aged Care booklet 
	Print and online resource for in-house printing
	

	17
	Supporting practice
	Palliative Care Australia 
	Facts about morphine and other opioid medicines in palliative care
	Online resource for in-house printing only
	www.eldac.com.au/Our-Toolkits/End-of-Life-Law


	18
	Supporting practice 
	Grampians Region Palliative Care Consortium
	AC-PC postcards (with/without magnet) and lanyard cards (as long as supply available)
	Print resource to order
	Email christine.hocking@grampianspalliativecare.com.au

	19
	Supporting practice
	PACOP
	Rulers (small and large) - ‘Symptom Assessment Scale’ (SAS)
	Resource to order
	Email
pacop-enquiries@uow.edu.au


	20
	Supporting practice
	Movicol
	Bristol Stool Scale lanyard cards
	Resource to order
	Email contactanz@norgine.com

Online resource for document printing (not lanyard card):
https://www.wimmerapcp.org.au/wp-gidbox/uploads/2014/11/Movicol_Stool_Chart.pdf


	21
	Supporting practice
	ELDAC
	Legal Protection for Administering Pain and Symptom Relief Factsheet
	Online resource for in-house printing only
	www.eldac.com.au/Our-Toolkits/End-of-Life-Law


	22
	Supporting practice
	ELDAC
	End of Life Law –An overview for the Aged Care Sector 
	Online resource for in-house printing only
	https://www.eldac.com.au/Portals/12/Documents/Factsheet/Legal/Overview-of-end-of-life-law-in-Australia.pdf

	23
	Supporting practice
	ELDAC
	Self-Care pack
	Print and online resource for in-house printing
	Order print resource:
www.eldac.com.au/About-Us/Order-Print-Resources

Online resource for download:
https://www.eldac.com.au/About-Us/Download-Resources


	24
	Dementia
	Dementia Support Australia
	Understanding changed behaviours toolkit (ten factsheets)
	Online resource for in-house printing only
	www.resources.dementia.com.au/collections/understanding-changed-behaviours-toolkit

	25
	Diverse populations
	CareSearch
	Diversity – Find culturally appropriate information and resources in palliative care resource pack
	Online resource for in-house printing only
	www.caresearch.com.au/Portals/20/Documents/Diversity_pack.pdf


	26
	Diverse populations
	ELDAC
	Supporting Inclusive End of Life Care: Older People from Culturally and Linguistically Diverse Backgrounds (booklet)
	Print and online resource for in-house printing
	
Order print resources:
www.eldac.com.au/About-Us/Order-Print-Resources

Online resources for download:
www.eldac.com.au/Our-Toolkits/Residential-Aged-Care/Organisational-Support/Diverse-Populations/Supporting-Inclusive-End-of-Life-Care-Companion-Guides

	27
	Diverse populations
	ELDAC
	Supporting Inclusive End of Life Care: Older Aboriginal and/or Torres Strait Islander Peoples (booklet)
	Print and online resource for in-house printing
	

	28
	Diverse populations
	ELDAC
	Supporting Inclusive End of Life Care: Lesbian, Gay, Bisexual, Trans and Gender Diverse, and Intersex Elders (booklet) 
	Print and online resource for in-house printing
	

	29
	Support services
	Dementia Support Australia
	Assessing for Eligibility for the Specialist Dementia Care Program (SDCP) (flyer)
	Online resource for in-house printing only
	https://www.dementia.com.au/resource-hub/access-needs-based-assessment-for-the-specialist-dementia-care-program


	30
	Support services
	Dementia Support Australia
	GP Advice Service
	Online resource for in-house printing only
	https://www.dementia.com.au/resource-hub/gp-advice-services-flyer

	31
	Support services
	Dementia Support Australia
	Severe Behaviour Response Team (Flyer)
	Online resource for in-house printing only
	https://www.dementia.com.au/resource-hub/need-specialist-behaviour-support-fast


	32
	Support services
	Palliative Care Advice Service
	Brochures, postcards, magnets (brochures available in various languages)
	Print resource to order
	Email advice@pcas.org.au

	33
	Support services
	Griefline
	Postcards
	Print resource to order
	Contact griefline via the contact form  for corporate enquiries on their website https://griefline.org.au/contact-us/


	34
	Quality standards
	Palliative Care Australia 
	National Palliative Care Standards for All Health Professionals and Aged Care Services (booklet)
	Print and online resource for in-house printing
	www.palliativecare.org.au/product/national-palliative-care-standards-for-all-health-professionals-and-aged-care-services-for-professionals-not-working-in-specialist-palliative-care-march-2022/


	35
	Quality standards
	Palliative Care Australia 
	National Palliative Care Standards for All Health Professionals and Aged Care Services – Factsheet
	Online resource for in-house printing only
	www.palliativecare.org.au/publication/national-palliative-care-standards-for-all-health-professionals-and-aged-care-services/


	36
	GP in Aged Care Incentive
	Australian Government – Department Of Health And Aged Care
	General Practice in Aged Care Incentive – Frequently asked questions for residential aged care providers
	Online resource for in-house printing only
	www.health.gov.au/resources/publications/general-practice-in-aged-care-incentive-frequently-asked-questions-for-residential-aged-care-providers?language=en
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