Process Guide for Recognising and Responding to Palliative Care Needs 

Deteriorating Resident Tool (DRT) PACOP
ASSESSMENT by Registered Nurse /Enrolled Nurse at the following trigger points; on admission to the facility; at resident of the day/month reviews; on return from hospital admission or emergency department visit and if deterioration/changes are noticed at any other time, complete in addition to acute assessment, i.e. following fall, change of behaviour, stop and watch, early warning tool prompt 
· A YES response to any question in the Identifying the Need for Palliative Care section of the DRT form requires review of the Facility Process Map (nurses’ station) to guide the appropriate response to palliative care needs. This may include more frequent symptom monitoring.    

Daily Symptom Assessment Scale (SAS) PACOP
ASSESSMENT by PCAs or nurses for symptom monitoring only when DRT assessment identifies one or more moderate or severe SAS and/or PSS score. Other pain assessment tools i.e. Abbey Pain Scale, PAINAD, PainChek may be used in conjunction with SAS/PSS.  
The facility process map outlines monitoring frequency and duration based on SAS/PSS scores.
            Daily SAS (0) and /or PSS (0) rating is absent for three continuous weeks:
 Cease Daily SAS and PSS unless triggered


‘Daily SAS (1-3) and /or PSS (1) rating is mild:
 Monitor weekly with Daily SAS and PSS


Daily SAS (4-7) and/or PSS (2) rating is moderate:  
 Monitor daily with Daily SAS and PSS


PACOP ‘Daily SAS (8-10) and /or PSS (3) rating is severe’ 
 Monitor symptoms frequently as clinically indicated with Daily SAS and PSS until a reduced SAS/PSS rating is achieved




· Utilise the SAS score guide on reverse of Daily SAS form to arrive at the most accurate score. 
· Follow the care worker actions based on SAS scores guide on the Daily SAS form.
· Follow the facility process map to identify triggers for timely referral to appropriate internal and external supports, including specialist palliative care.
· Document results/actions in progress notes and communicate changes as per current process.  
· Retain completed forms and upload to resident’s name software file.
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